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Exchange Modernizes Business Email

Microsoft Exchange empowers employees to work smarter with its

A powerful calendaring system is built directly into Exchange and goes

business-class email and calendaring services. As part of the Microsoft

beyond basic scheduling of appointments and commitments. Emails

ecosystem, Exchange integrates into the suite of Office apps allowing

containing calendar information like flights and hotel reservations are

collaboration across programs. Collaborate on critical documents,

automatically captured and added to your calendar, and suggestions

receive missed Teams chat updates, and schedule both in-person and

about where to meet based on your location are included. For

virtual meetings directly within Exchange.

businesses utilizing Microsoft Teams, all Teams meetings and events are

Employee's get access to a personalized inbox with a smarter, more
organized way to view and interact with email. Search enhancements and
add-ins provide a more complete experience, powerful customization,
and extensibility which will connect your business to modern services
and an internal line of business applications.
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automatically created or imported to users' calendars upon creation
acceptance of the event.

Why Migrate to Exchange?

Something many small and medium-sized businesses have discovered

strongest candidates to make the move to Exchange as migrations

during the rapid shift to remote everything: There’s a lot to be gained by

through a CSP are very simple. Some of Finchloom's biggest clients are

not relying on a physical space. It can save overhead, reduce travel

acquiring new companies on a weekly basis, and each new acquisition

expense, and some studies have found it has increased worker

needs to be moved to the same email as their new parent company.

productivity (one found a 13% performance boost among at-home

When utilizing Microsoft Exchange, migrations are painless, affordable,

workers).1 As a result, many businesses are seriously considering tools

and completed in a timely manner.

and strategies to make the non-physical workplace a permanent part of
their businesses.

Mergers are similarly easy when moving to Microsoft Exchange, and all
prior data including previous emails, calendar events, contacts, and more

Ease of use and access, increased security, and simple future migrations

are moved in the migration. Users can rest easy knowing that they do not

are some of the top reasons we see customers make the switch.

need to worry about archiving or losing their data.

Companies that are consistently making acquisitions are one of the

1
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“Remote Working: The New Normal?” Casey Rue, Forbes, May 20, 2020.
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Exchange can help your business
get a handle on security
If you haven’t had time to perform basic endpoint hygiene and connectivity performance checks on your computers and devices, better late than
never. For full tenant to tenant migrations, Finchloom will perform a security assessment to ensure that you are starting with a clean record. In addition
to confirming all your devices have the necessary endpoint protection configurations for all this new off-LAN activity, ensure your employees are
following recommended email security practices by asking these three important questions:

1. Have you reviewed and adjusted the

2. Have you made sure the security settings

security settings of your cloud tenant and

and measures for remote users are

security threats or do they require

your organization’s internal network?

appropriate for current and foreseeable

assistance?

levels of usage?
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3. Is your team proficient in all the latest
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Make your employees the center of attention

Remote workers are here to stay, and now the core of your productivity.

With the world rapidly—and permanently—changing, now is the time to

The devices they work on can no longer exist at the edge of your

enlist the help of a partner that has already worked out the best practices

security planning; they are dead center and must be treated as such

to face it. Without this critical help, migrations can take weeks, if not

starting now. All that mixing and matching of personal devices with

months, and can leave your emails open to threats that present

company equipment demands different practices and elevated controls.

themselves in a variety of ways.

That means much more than the basic antivirus and spam filters,
including multi-factor authentication (MFA), onboard endpoint detection,
and response (EDR) capabilities.
Not only should your remote workers be aware of these new measures,
but the tools and safeguards you use to attain and remain at a new level
of endpoint and data security should meet those needs, especially when
it comes to email.
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We can help.

How Exchange empowers Outlook—and employees

The picture can't be displayed.

An exclusive email solution
for Microsoft 365
Finchloom is a 100% Microsoft Partner and modern, cloud-only
company. Unlike traditional CSPs that manage outdated servers,
Finchloom is focused on transforming and moving customers to
the cloud.
Exchange merges different technologies with established
methodologies specific to Microsoft. Microsoft’s all in one
approach allows users to collaborate across multiple platforms to
ensure the highest productivity and employee satisfaction levels.
Regardless of where or when employees are working, they always
have access to their inboxes, can view and edit documents, and
share information both internally and externally.
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Secure Inboxes 24/7/365

Exchange Online Protection
With the constant increase in malicious emails over the past decade,
employees need to ensure that their inboxes are a safe place to
collaborate and share business information. Exchange Online
Protection is an integral aspect of migrations to Exchange; it provides
security at every level of your mail server.

Features Included
• Multi-layered, real-time anti-spam & multi-engine anti-malware
• 99.999% network uptime and 24/7 I.T. level phone support
• 5 Financially backed SLA’s protecting from 100% of known viruses
and 99% of spam
• Separate outbound delivery pools for high-risk email
• Easy deployment, maintenance, management, and more
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Exchange License Options

Microsoft Exchange can be purchased individually
• Exchange Online (Plan 1) - $4 user/month
• Exchange Online (Plan 2) - $8 user/month

Or as part of a Bundle
• Microsoft 365 Business Basic - $5 user/month
• Microsoft 365 Business Standard - $12.50 user/month
• Microsoft 365 Business Premium - $20 user/month
• Office 365 E1 – $8 user/month
• Microsoft 365 F1 - $2.25 user/month annual commitment
• Microsoft 365 E3 - $32 user/month annual commitment
• Microsoft 365 E5 - $57 user/month annual commitment
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Compare Exchange Online Plans
Exchange Online (Plan 1)

Exchange Online (Plan 2)

Secure and reliable business-class email with 50 GB

Includes all features of Exchange Online (Plan 1), plus

mailbox per user.

unlimited storage, hosted voicemail, and data loss prevention.

•

Each user can send messages up to 150 MB in size

•

Connect to supported versions of Outlook to Exchange Online,

•

Place Archive

and for web-client access, provides a premium browser-based

•

experience that matches the look and feel of the full Outlook

•

Hosted Unified Messaging services provide call answering, a dialin user interface, and company automated attendant capabilities

client
•

100 GB mailbox storage, and unlimited storage in the users In-

•

Control sensitive business data with built-in data loss prevention

Collaboration features including shared calendars, groups, the

(DLP) policies based on regulatory standards such as personally

global address list, external contacts, tasks, conference rooms,

identifiable information (PII) and payment card industry (PCI),

and delegation capabilities

which help to identify, monitor, and protect sensitive data through

Every mailbox is protected with premier anti-malware and anti-

deep content analysis

spam protection via Exchange Online Protection
•
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In-Place Archive
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$4 user/

$8 user/

month

month

How does Migrating to Exchange work?

Migrating your business' email is not as cut and dry as one would think

2. Planning Phase

but rest easy knowing that you are in the hands of an experienced

Planning marks the beginning of our collaboration with our customers.

CSP who will make the process as straightforward as possible.

Here, we create a weekly cadence, confirm methods of
communication, and get hard counts of users, mailboxes, teams,

1. Initiation Phase

licenses, and more. If completing a full tenant-to-tenant migration, this

Whether you are simply moving your mail or completing a full-scale

will also include a security assessment, and gather information on

tenant to tenant migration, we need to gather some information and

Teams and SharePoint data. Our professionals will analyze the current

structure the project. In this phase, we get to know our customer and

setup and walk-through long-term goals for the business to ensure

begin to get a sense for the details of the project (how big it is, what

our customer is getting the exact licensing that is needed for their

areas we need to request access to, etc.). This phase allocates

organization. Many subsections of the backend are also configured in

Finchloom resources to our customers projects so they can be

this phase including MFA, spam filtering, and mail transport rules to

completed effectively, and in a timely manner.

name a few.
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How does Migrating to Exchange work? (cont.)

3. Execution Phase

4. Monitor & Control Phase

Execution marks the beginning of the Project Plan. Before beginning

At this point, the job has been completed and we ensure that

the migration, our specialists create test accounts within your current

everything has gone and is going to plan. All changes are logged,

e-mail and perform a test migration. Depending on the size,

and the project plan, stakeholder registry, and risk log are

migrations might also be completed in phases, electing a pilot group

updated.

to make the switch first. After completing a successful pilot program,

5. Closing Phase

the remainder of the accounts are moved over in batches to ensure
that there is no data loss at any level. During co-existence (2 or more
mailboxes), mail will be forwarded to users so there is no downtime
during the migration. The final step of the execution phase is to fully
cutover the domain and verify that the domain is functional in the
new tenant
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The last step of the migration project is the closing phase. A
final meeting closes the project, and we take an inventory of
what went well, and what we can improve on. Lessons learned
are a huge part of Finchloom’s success in migration projects,
and with our customers help, we continue to improve.

Back your business with the
power of Exchange
Our team is ready to provide a complimentary demo to show you how
easily you can make the switch to Microsoft Exchange.

Book a Migration
Assessment
Or Visit
Finchloom.com/lp1p-migration-assessment

